Vista 64-bit Internet Connection Issue
Per Dell Case #632949896
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Click the Start button, and Select Control Panel
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Double click Administrative Tools
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Double click Services
A Vista Security Window will display, click Continue

Find the Service “Advanced Networking Services” and Double click

Advanced Networking Service Properties (Local Computer) E
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Service name: hnmsvc

Display name: Advanced Networking Service

Description: =

Path to executable:
"c:\ProgramData"SingleClick Systems\Advanced Networking Service \hnm_

Startup type: [Momalc g’
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You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Click Stop and then select Disable

Click Apply and then OK

NOTE:

If the computer is a Dell and you are continuing to have problems, please contact Dell (800-624-9896) inform the technical
representative of the issue you are having and that you have a case number (632949896) from a customer that had similar
problems. They should be able to provide you with additional support.



